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Motivated aspiring piercer with a longstanding
interest in body piercing and body modification,
currently seeking apprenticeship opportunities within
a professional studio environment.

Completed BBV, First Aid and CPR certification in
preparation for entering the industry, alongside
several years of customer facing retail experience
developing professionalism, communication, and
rapport building skills.

Experience

Retail Assistant

Sainsbury

07/2018 - Present | Christchurch

- Delivered professional customer service within a fast
paced retail environment, developing strong
communication and rapport building skills.

- Trusted with additional responsibilities including
opening and closing procedures, front end
operations, Inventory Management, deliveries, and
maintaining store standards.

- Recognised with multiple colleague awards,
including Food Colleague of the Month on multiple
occasions, for professionalism, reliability and
contribution to the team.

- Demonstrated reliability and professionalism,
leading to discussions around progression into
additional responsibility and supervisory duties.

AutoCAD Technician (Work Experience)
Interserve

05/2016 — 05/2016

Observed professional engineering workflows and
developed confidence working within structured
professional environments.

Extracurricular Activity

National Citizen Service

04/2017 — 05/2017

Performed volunteering work, helping refurbish the
garden of a local BCHA centre, which is a housing
association charity in Bournemouth.

Certifications & Training

Completed independently in preparation for
pursuing a professional career in body piercing.

Bloodborne Virus (BBV) Training
17/07/2026 - The Piercing District

Trained in infection prevention, cross
contamination control, and safe handling of
bloodborne pathogens.

Emergency First Aid at Work Certificate
Certified in workplace first aid, including
emergency response and casualty care.

CPR Certificate

Trained in emergency cardiopulmonary
resuscitation techniques and basic life saving
response.

Skills

Digital & Administrative Skills
Proficient with technology, digital
communication & email management, word
processing, website creation, and general
programming.

Customer Service & Communication

7+ years of customer facing experience,
confident communicating professionally and
building rapport with a wide range of
customers and people.

Teamwork & Reliability

Experienced working collaboratively in fast
paced environments, managing responsibilities
consistently and supporting wider
collaboration with others.

Organisation & Attention to Detail

Strong appreciation for cleanliness,
organisation, precision, and maintaining high
standards.

Education

CertHE (Level 4), Computer Science, Merit
UNIVERSITY OF PORTSMOUTH

10/2020 - 07/2024 | Portsmouth

BTEC Level 3 Extended Diploma, IT, DMM
BROCKENHURST COLLEGE

09/2017 — 07/2019 | New Forest, Hampshire

GCSEs

Twynham School

09/2012 - 07/2017 | Christchurch

GCSEs — incl. English, Maths & Art (grades 4-
6 range)
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